WAC 284-23-455 Duties of insurers that use insurance producers.
Each insurer that uses an insurance producer in a life insurance or
annuity sale shall:

(1) Require with or as part of each completed application for
life insurance or annuity, a statement signed by the insurance produc-
er as to whether he or she knows replacement is or may be involved in
the transaction.

(2) Where a replacement is involved:

(a) Require from the insurance producer with the application for
life insurance or annuity (i) a list of all of the applicant's exist-
ing life insurance or annuities to be replaced and (ii) a copy of the
replacement notice provided the applicant pursuant to WAC 284-23-440
(2) (a) . Such existing life insurance or annuity shall be identified by
name of insurer, insured and contract number. If a number has not been
assigned by the existing insurer, alternative identification, such as
an application or receipt number, shall be listed.

(b) Send to each existing insurer a written communication advis-
ing of the replacement or proposed replacement and the identification
information obtained pursuant to (a) of this subsection and a policy
summary, contract summary, or ledger statement containing policy data
on the proposed life insurance or annuity as required by the 1life in-
surance solicitation regulation, WAC 284-23-200 through 284-23-270,
and/or the annuity and deposit fund disclosure regulation, WAC
284-23-300 through 284-23-380. Cost indices and equivalent level annu-
al dividend figures need not be included in the policy summary or
ledger statement. This written communication shall be made within
three working days of the date the application is received in the re-
placing insurer's home or regional office, or the date the proposed
policy or contract is issued, whichever is sooner.

(c) Each existing insurer or such insurer's insurance producer
that undertakes a conservation shall, within twenty days from the date
the written communication plus the materials required in (a) and (b)
of this subsection is received by the existing insurer, furnish the
policyowner with a policy summary for the existing life insurance or a
ledger statement containing policy data on the existing policy and/or
annuity. Such policy summary or ledger statement shall be completed in
accordance with the provisions of the life insurance solicitation reg-
ulation, WAC 284-23-200 through 284-23-270, except that information
relating to premiums, cash values, death benefits and dividends, if
any, shall be computed from the current policy year of the existing
life insurance. The policy summary or ledger statement shall include
the amount of any outstanding indebtedness, the sum of any dividend
accumulations or additions, and may include any other information that
is not in wviolation of any regulation or statute. Cost indices and
equivalent 1level annual dividend figures need not be included. When
annuities are involved, the disclosure information shall be that re-
quired in a contract summary under the annuity and deposit fund dis-
closure regulation, WAC 284-23-300 through 284-23-380. The replacing
insurer may request the existing insurer to furnish it with a copy of
the summaries or ledger statement, which shall be furnished within
five working days of the receipt of the request.

(3) The replacing insurer shall maintain evidence of the "Notice
Regarding Replacement," the policy summary, the contract summary and
any ledger statements used, and a replacement register, cross indexed,
by replacing insurance producer and existing insurer to be replaced.
The existing insurer shall maintain evidence of policy summaries, con-
tract summaries or ledger statements used in any conservation. Evi-
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dence that all requirements were met shall be maintained for at least
three years or until the conclusion of the next succeeding regular ex-
amination by the insurance department of its state of domicile, which-
ever is later.

(4) The replacing insurer shall provide in its policy or in a
separate written notice which is delivered with the policy that the
applicant has a right to an unconditional refund of all premiums paid,
which right may be exercised within twenty days commencing from the
date of delivery of the policy.

[Statutory Authority: RCW 48.02.060 (3) (a) and 48.17.010(5). WSR
11-01-159 (Matter No. R 2010-09), § 284-23-455, filed 12/22/10, effec-
tive 1/22/11. Statutory Authority: RCW 48.02.060. WSR 87-14-015 (Order
R 87-6), § 284-23-455, filed 6/23/87, effective 9/1/87.]
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